THE UPPER DALES HEALTH WATCH

The Consultative Group for the Central Dales GP Practice

Synopsis of the meeting held on 13th June 2011
Three main points had been made at the meeting with William Hague:
· The need for fair funding of deeply rural GP Practices

· Problems with red tape e.g. Care Quality Commission monitoring

· Fairness when assessing monitoring of practice expenditure on drugs and hospital referrals.

The importance of the Ambulance Service had also been stressed.

It was felt that the UDHW had had a good audience and that William Hague had understood the points that had been made.    It was agreed to write and ask him if he had managed to persuade anyone from the Department of Health to visit the outer reaches of the Richmondshire Constituency.  
Brian McGregor had very kindly agreed to lower the wall to the right of the exit at the Aysgarth Surgery.  This would allow drivers to exit safely without the need to erect an expensive mirror.  
Cllr. John Blackie would again ask NYCC Highways Dept to get the double yellow lines extended to allow safe exit from the Hawes Surgery.
NHS funding was going to be allocated for having a patients’ consultative group.  Clive West had been approached by other GP Practices who wanted to know how the Central Dales GP Practice’s Group had operated successfully since 2000.  
The Central Dales GP Practice is in the process of recruiting a temporary receptionist to work mainly at Hawes but occasionally at Aysgarth.

The three doctor situation had resulted in morning surgeries rarely finishing before 1.00pm.   The feeling of the meeting was that patients were grateful that they could be seen the same day and were stoically accepting the longer wait.  Appreciation for the service given by the Doctors was expressed.  It was pointed out that sick children would always be fitted into evening surgeries. 

The Richmondshire District Council Scrutiny report on Physiotherapy was praised.  It had been a good partnership with the Richmondshire LINk Group.  It was hoped that the GP Commissioning Group (or whatever it is now going to be called), will take note of the issues the report raises.

The Chairman had been warned of the serious cuts announced by the South Tees Hospitals NHS Foundation Trust, and pointed out that 75 District Nurses had left North Yorkshire over the last 4 years and had not been replaced.  The shortage of midwives was also worrying.

The issue of sound proofing the Aysgarth Surgery consulting rooms was raised again.  Clive West said the suggested solutions were too expensive to implement.  However the Aysgarth dispensary was going to be re-designed using money donated specifically for the Aysgarth Surgery.  
It was agreed to invite a representative from the Yorkshire Ambulance Service to the next meeting.  
